Liaison bodies and Institutions concerned with the application of Regulations 1408/71 and 574/72 – of the new Member States
MALTA

*Benefits in Cash:
International Relations Unit

Department of Social Security

38, Ordnance Street,

Valletta, CMR 02
MALTA
Tel: 00356 2590 3267/43

Fax: 00356 2590 3234

e-mail: iru.dss@gov.mt
*Liaison body for health care - benefits in kind:

Ministry of Health

15, Palazzo Castellania,

Merchants Street

Valletta CMR 02

MALTA

Contact Person: Shirley Sultana
e-mail: entitlement.moh@gov.mt
Tel: 00356 21 224071

Fax: 00356 21 246168
General information on Healthcare provision in Malta valid from 1 May 2004:
MALTA

1. Health care organisation and funding

The public health care system in Malta is funded through taxation and national insurance. It operates through public hospitals and health care centres. A number of private hospitals, clinics and other facilities provide private health care. Care in these private facilities is funded by private insurance or out of pocket payments. Practitioners in Malta are allowed to exercise their profession in both public and private health care services

2. Private medical care

The government of Malta is not responsible in anyway for any treatment or care given to EU citizens in private hospitals or health centres or by practitioners of any sort in their private capacity.  All private practice in Malta is carried out exclusively from private facilities and there are no private beds or facilities in public hospitals or health centers.  All private care facilities apart from GP and specialist consulting offices are duly licensed by the Public Health Authorities.

3. Publicly funded health care services
  

The Ministry of Health is responsible for the financing and provision of publicly funded health care services.  Health care in public services is generally free at the point of use.  Persons living in Malta and covered by Maltese social security legislation are entitled for public health care services in accordance with entitlements as determined from time to time by the Ministry of Health.  EU citizens resident in Malta are entitled to equivalent consideration.  Their entitlement has to be confirmed with and certified by the Entitlements’ Unit within the Ministry of Health.  This official certification together with a personal identification document will be enough to receive health care in public health care services.

Temporary visitors from EU member states have direct access to the health care from publicly funded health care services upon presentation of E-111 form together with an identification document.  EU citizens are advised that an original E-111 form will be required in case of document usage of public health care facilities.  If the relevant forms are not presented, health care bills must be paid in full prior to leaving the health care facility.  Both cash payments and credit cards payments are possible.
4. Emergency Care

EU citizens temporarily visiting Malta who present proof of EU-nationality and a valid E-111 will be given urgent medically necessary care at the Accident and Emergency Departments of public hospitals and at Government Health Centres. Bills will eventually be issued to the EU institution indicated on the E-111 form and it shall include the cost of being conveyed to a public hospital/health centre by emergency ambulance if their emergency care so requires.

For medical emergency care that requires admission to government hospitals for services, such as in-patient care, day care services, diagnostic services or out-patient visits, patients will not be charged if they present proof of EU nationality and a valid E-111 form.  The bill for the service given will be sent to the EU institution indicated on their E-111 form.  The cost of all prosthesis and medication prescribed for follow-up care after hospital in-patient treatment (except medication for the first three days after discharge) or as part of day care or outpatient care shall be borne in full by the person concerned.

5. Elective Care  
For elective medical care and in the case of those for whom the principle of pre-existing medical condition applies, care in Malta can be provided subject to the production of a valid E-112 form together with proof of EU nationality, and further provided that if a waiting list for such elective care exists, than the person concerned shall join the end of that waiting list.

6. Dental care 
Only acute emergency dental care is offered free of charge in hospital outpatient and health centres, but its extent is not very wide.  Most dental care is paid out of pocket in private dental clinics that are all duly licensed by the Public Health Authorities.

7. Drugs and Medical Devices  
All drugs used in in-patient treatment and for the first three days after discharge are free of charge for the patient.  The cost will be included in the eventual bill issued to the institution which has provided the relative E-111 form to EU citizens on temporary stay who require health care.  

If a sickness needs the usage of drugs/medicines or the usage of medical devices at a primary care level or at out-patient level or after discharge from daycare or inpatient car (except the first 3 days for drugs/medicines), a prescription from a licensed medical practitioner is required.  Drugs and medical devices can be purchased in any of the retail pharmacies in Malta (there are more than 200) and the cost is totally borne by the patient through out-of pocket payment.  There are only two exceptions to this rule and these apply to persons living in Malta who are covered by Maltese social security legislation.  In the case of these two exceptions, medicines and medical devices are exclusively dispensed from Government pharmacies or facilities: -


(i) 
persons who are in the low-income group, as determined by a means test, are entitled to free medicine/drugs from a restricted list of essential drugs and some medical devices (subject to certain conditions and the payment of a refundable deposit); and


(ii)
persons who suffer from chronic diseases included in a specific schedule incorporated in the Social Security Act, are entitled to free medicines/drugs strictly related to the particular chronic disease and this benefit is independent of financial means.

8.
Bilateral Agreements

There is one bilateral agreement in place up to now.  Citizens of the United Kingdom (including Gibraltar, the Channel Islands) and Northern Ireland are exempted from the production of a valid E-111 when they call at a public hospital or government health care centre to be given emergency medical care.  The provisions for elective care as per paragraph 5 above shall however apply in full.

9.
Comprehensiveness & Applicability


This is only a summary, which reflects the current entitlement for health care in Malta.  EU citizens are encouraged to clarify any queries with: -





Entitlement Unit





Ministry of Health





24 St. John’s Street,





Valletta, MALTA CMR02




Phone:
+356 21 22 40 71




Fax:
+356 21 24 6168




E-mail:
entitlements.moh@gov.mt

This package applies to the Member States of the EU and to the members states of the EEA i.e. Iceland, Liechtenstein, Norway and Switzerland except for the special provisions indicated in section 8 “Bilateral Agreements”.

(correct on 1 May 2004)

Medical Institutions in Malta

Acute Hospitals (referral from Health Centres or directly in extreme emergencies)

St. Luke's Hospital 
Gozo General Hospital

Guardamangia Hill
Victoria 

Guardamangia 
Gozo

Tel:
+ 356 21 24 12 51
Tel: +356 21 56 16 00

Specialist Hospitals (referral from Acute Hospitals or Health Centers ONLY)
Boffa Hospital (Oncology & Dermatology) 
Mount Carmel Hospital (Psychiatry)

Harper Lane 
Notabile Road

Floriana 
Attard

Tel:
+356 21 22 44 91
Tel: +356 21 41 51 83

Health Centres (Primary Care Centres – self referral for GP services)

Floriana Health Centre

Tel:
+356 21 24 33 14-5 or +356 21 24 43 40

Competent health centre when staying in Valletta, Floriana, Hamrun, Sta. Venera, Mriehel (towards Qormi), Marsa, Zurrieq, Safi, Luqa, Mqabba, Qrendi or Kirkop.

Gzira Health Centre

Tel: +356 21 33 72 45 or +356 21 34 47 66

Competent health centre when staying in Pieta’, G’Mangia, Msida, Ta’ Xbie, Gzira, Sliema, Kappara, San Gwann, Taz-Zwejt, St. Julian’s, Swieqi, L-Ibrag, St. Andrew’s, Pembroke, High Ridge or Victoria Gardens.

Qormi Health Centre

Tel: +356 21 48 44 50-3

Competent health centre when staying in Qormi, Zebbug or Siggiewi.

Paola Health Centre

Tel:
+356 21 69 13 14-5

Competent health centre when staying in Paola, Tarxien, Sta. Lucia, Birzebbuga, Zejtun, Marsaxlokk, Zabbar, Marsascala, Xghajra, Fgura, Gudja, Ghaxaq, Hal Far or Benghajsa.

Cospicua Health Centre

Tel: +356 21 67 54 92 or +356 21 67 32 92-3

Competent health centre when staying in Cospicua, Vittoriosa, Senglea or Kalkara.

Mosta Health Centre

Tel: +356 21 43 32 56, +356 21 43 20 62 or +356 21 41 10 65

Competent health centre when staying in Birkirkara, Iklin, Lija, Balzan, Mosta, Naxxar, Gharghur, St. Paul’s Bay, Burmarrad, Mellieha, Mgarr, Bugibba, Qawra, Bahar ic-Caghaq, Madliena, Mriehel (towards B’Kara) or Fleur-de-Lys.

Rabat Health Centre

Tel:
+356 21 45 90 82 or +356 21 45 90 83

Competent health centre when staying in Rabat, Mdina, Mtarfa, Dingli, Attard, Bidnija or Kuncizzjoni.

Gozo Health Centre

Tel: +356 21 56 16 00

Competent health centre when staying in Gozo.

ESTONIA
*Labour Market Board and local employment offices

(Tööturuamet, Tööhõiveametid):

Functions: registration of the unemployed and jobseekers; reception of benefit applications; grant and payment of flat-rate state unemployment allowances; provision of active labour market measures  

Competent Institution: for the registration of unemployed and jobseekers; reception of benefit applications; verification of the periods of employment; grant and payment of flat-rate state unemployment allowances
Contact: Tööturuamet, 
LUHA Street 16, 
TALLINN 10129 
ESTONIA
Tel: 00372 6 257 700 

Fax: 00372 6 257 702 

e-mail: tta@tta.ee
www.tta.ee (website in English also available) 

Contact person: ÕIE JÕGISTE, Chief Specialist, 
Tel: 00372 6 257 711

e-mail: oie.jogiste@tta.ee
*Estonian Unemployment Insurance Fund

(Eesti Töötukassa)

Functions: grant and payment of earnings-related unemployment insurance benefits, benefits in the event of the collective redundancy and the insolvency of employer, issuing of forms E 301 and 303 

Competent Institution: for the verification of the insurance periods; grant, payment and refund of earnings-related unemployment benefits 

Contact: Eesti Töötukassa, 
LÕKKE Street 4, 
TALLINN 10122 

ESTONIA

Tel: 00372 6 679 700 

Fax: 00372 6 679 701 

e-mail: info@tootukassa.ee
www.tootukassa.ee (website in English will be available from March 2004)
Contact person: PILLE LIIMAL, adviser, 
Tel: 00372 6 679 704, 
e-mail: Pille.Liimal@tootukassa.ee
*Social Insurance Board and local pension offices

(Sotsiaalkindlustusamet, Pensioniametid)

Functions: administration of the schemes of pension insurance, family benefits, social benefits for disabled persons and funeral grants; registration of insured persons and beneficiaries; verification of the insurance periods.
Competent Institution: for the processing applications of the abovementioned benefits; arrangement of the payment through banks or post offices.
Contact: Sotsiaalkindlustusamet, 
LEMBITU  Street 12, 
TALLINN 15092  
ESTONIA
Tel: 00372 6 408 120  
Fax: 00372 6 408 155  

e-mail: ska@ensib.ee
www.ensib.ee (website in English also available) 

Contact persons: 

REET KABI

Deputy Head of International Relations Department

Social Insurance Board

Tel: 00372 6 408 134

Fax: 00372 6 408 122

e-mail: reet.kabi@ensib.ee
AVE LIBLIK-TALU

Chief Specialist of International Relations Department

Social Insurance Board

Tel: 00372 6 408 135

Fax: 00372 6 408 122

e-mail: ave.liblik@ensib.ee
*Estonian Health Insurance Fund

(Eesti Haigekassa)

Functions: registration of the health insured persons; grant and payment of sickness   and maternity benefits in cash; sickness and maternity benefits in kind.  

Competent Institution: for the processing applications of the abovementioned benefits; issuing of forms E 104-123 and E 125-128. 
Contact: Eesti Haigekassa, 
Lembitu Street 10, 
TALLINN 10114 

ESTONIA
Tel: 00372 6 208 430 

Fax: 00372 6 208 430 

e-mail: info@haigekassa.ee
www.haigekassa.ee  (website in English also available) 

Contact person: MIRET TUUR, 
Head of International Relations Department, 
Tel: 00372 6 208 454, 

e-mail: miret.tuur@haigekassa.ee; 

INNA PUSIKOVA, 
Chief Specialist of International Relations Department, 

Tel: 00372 6 208 471; 

e-mail: inna.pusikova@haigekassa.ee
SLOVAKIA
	Ministerstvo práce, sociálnych vecí a rodiny SR

(Ministry of Labour, Social Affairs and Family SR)

Implementing Regulation No 574/72

Annex 1, 10


	Contact person: Ms Ľubica Gajdošová

Address: Špitálska 4-6, 
816 43 Bratislava 1, Slovakia

Tel: 00421 2 5975 2210

Fax: 00421 2 5443 1734

e-mail: gajdos@employment.gov.sk


	Ministerstvo zdravotníctva SR

(Ministry of Health SR)

Implementing Regulation No 574/72

Annex 1

	Contact person: Ms Magdaléna Lacová

Address: Limbová 2, 
837 52 Bratislava 37, Slovakia

Tel: 00421 2 59 373 312

Fax: 00421 2 54 777 984

e-mail: magdalena.lacova@health.gov.sk
Contact person: Ms Hana Gottschallová

Address: Limbová 2, 

837 52 Bratislava 37, Slovakia

Tel: 00421 2 59 373 312

Fax: 00421 2 54 777 984

e-mail: hana.gottschallova@health.gov.sk


	Ministerstvo vnútra SR

(Ministry of Interior SR)

Implementing Regulation No 574/72

Annex 2, 3

	Contact person: Ms Jana Molnárová 

Section of personal and social activities

Address: Pribinova 2

812 72 Bratislava 1, Slovakia 

Tel: 00421 9610 56032

Fax: 00421 9610 59013

e-mail: molnaroj@minv.sk
Contact person: Mr Pavol Fuček

Section of personal and social activities

Department of social security and health

Address: Pribinova 2, 

812 72 Bratislava 1, Slovakia 

Tel: 00421 9610 56034

Fax: 00421 9610 59013

e-mail: fucek@minv.sk


	Sociálna poisťovňa

(Social Insurance Agency)

in general:

in the area of illness and maternity:

in the area of invalidity, old-age and survival benefits.

in the area of occupational accidents and diseases:

in the area of unemployment benefits:


	Contact person: Ms Katarína Karvašová

Address: Ulica 29. augusta 8

813 63 Bratislava 1, Slovakia

Tel: 00421 2 5443 5775

Fax: 00421 2 5443 5775

e-mail: katarina.karvasova@socpoist.sk
Contact person: Ms Zuzana Slováková

Address: Ulica 29. augusta 8

813 63 Bratislava 1, Slovakia

Tel: 00421 2 5931 4416

Fax: 00421 2 5931 4412

e-mail: zuzana.slovakova2@socpoist.sk
Contact person: Ms Jana Staneková

Address: Ulica 29. augusta 8

813 63 Bratislava 1, Slovakia

Tel: 00421 2 5924 8368

Fax: 00421 2 5924 8666

e-mail: jana.stanekova@socpoist.sk
Contact person: Ms Dagmar Hrubšová

Address: Ulica 29. augusta 8

813 63 Bratislava 1, Slovakia

Tel: 00421 2 4820 8134

Fax: 00421 2 4820 8179

e-mail: dagmar.hrubsova@socpoist.sk
Contact person: Ms Martina Kollárová

Address: Ulica 29. augusta 8

813 63 Bratislava 1, Slovakia

Tel: 00421 2 5931 4418

Fax: 00421 2 5931 4412

e-mail: martina.kollarova@socpoist.sk


	Vojenský úrad sociálneho zabezpečenia

(Social Security Office of the Armed Forces) 

Implementing Regulation No 574/72

Annex 2, 3 


	Contact person: Mr Juraj Čmarada

Address: Špitálska 22, 
832 47 Bratislava 1, Slovakia

Tel: 00421 960 316040

Mobile telephone: 00421 903 820 178

Fax: 00421 960 316096

e-mail: f40@vusz.sk
Contact person: Mr Gustáv Tarcsi

Address: Špitálska 22, 

832 47 Bratislava 1, Slovakia

Tel: 00421 960 316070, 

Mobile telephone: 00421 903 820 185

Fax: 00421 960 316096

e-mail: f70@vusz.sk


	Generálne riaditeľstvo Železničnej polície
(General Directorate of Railway Police)

Implementing Regulation No 574/72

Annex 2, 3

	Contact person: Ms Mária Gvozdjaková 

Department of Social and Health Insurance 

Address: Šancová 1, P.O.BOX 203

810 00 Bratislava l, Slovakia

Tel: 00421 2 5751 6661; 

Fax: 00421 2 5751 6625

e-mail: gvozdjakova@grzp.sk




	Slovenská informačná služba

(Slovak Information Service)

Implementing Regulation No 574/72

Annex 2, 3


	Contact person: Ms Katarina Matiašovičová 

Social Security Office 

Address: P.O.BOX 69, 
810 00 Bratislava 1, Slovakia

Tel: 00421 2 4956 2212

Fax: 00421 2 4956 2204

e-mail: usz@sis.gov.sk


	Zbor väzenskej a justičnej stráže SR

(Judiciary Guards and Prison Wardens Corps)

Implementing Regulation No 574/72

Annex 2,3

	Contact person: Mr Arpád Polák

Address: Chorvátska 3, 
813 04, Bratislava 1, Slovakia

Tel: 00421 2 5068 3847

Fax: 00421 2 5068 3270

e-mail: polaka@zvjs.sk
Contact person: Ms Jana Tvarožková

Address: Chorvátska 3, 

813 04, Bratislava 1, Slovakia

Tel: 00421 2 5068 3845

Fax: 00421 2 5068 3270

e-mail: tvarozkovaj@zvjs.sk.



	Colné riaditeľstvo SR

(Customs Directorate of the Slovak Republic)
Implementing Regulation No 574/72

Annex 2,3

	Contact person: Ms Anna Štefková

Address: Mierová 23,

821 05 Bratislava 2, Slovakia

Tel: 00421 2 4827 3269

Fax: 00421 2 4342 1317

e-mail: astefkova@colnasprava.sk


	Národný bezpečnostný úrad

(National Security Office)

Implementing Regulation No 574/72

Annex 2, 3


	Contact person: Mr Ladislav Kecskes

Address: Budatínska 30, 

851 05 Bratislava 5, Slovakia

Tel: 00421 2 6869 9695

Fax: 00421 2 6382 4005

e-mail: kecskes@nbusr.sk


	Všeobecná zdravotná poisťovňa

(General Health Insurance Company)

Implementing Regulation No 574/72

Annex 2, 3
Implementing Regulation No 574/72

Annex 4, 10


	Contact person: Ms Gabriela Olejníková

Address: VšZP, Mamateyova 17, P.O.BOX 41

850 05 Bratislava 55, Slovakia

Tel: 00421 2 6727 7129

Fax: 00421 2 6727 7202

e-mail: olejnikova@vszp.sk
Contact person: Ms Andrea Gáliková

Address: VšZP, Mamateyova 17, P.O.BOX 41

850 05 Bratislava 55, Slovakia

Tel: 00421 2 5924 3164

Fax: 00421 2 5296 5525

e-mail: agalikova@vszp.sk


	Ústredie práce, sociálnych vecí a rodiny

(Central Office of Labour, Social Affairs and Family)

Implementing Regulation No 574/72

Annex 2, 3, 4, 10

	Contact person: Ms Jarmila Feketová

Address: Župné námestie 5-6, 
812 67 Bratislava 1, Slovakia

Tel: 00421 2 5975 2911

Fax: 00421 2 5441 0440

e-mail: veresova@upsvr.gov.sk


	Národná banka Slovenska

(National Bank of Slovakia)

Implementing Regulation No 574/72

Annex 7
	Contact person: Ms Tatiana Mikulenková

Address: Imricha Karvaša 1

813 25 Bratislava 1, Slovakia

Tel: 00421 2 5787 2100

Fax: 00421 2 5787 1124

e-mail: Tatiana.Mikulenkova@nbs.sk
Contact person: Ms Anna Gajdošová

Address: Imricha Karvaša 1

813 25 Bratislava 1, Slovakia

Tel: 00421 2 5787 2573

Fax: 00421 2 5787 1157

e-mail: Anna.Gajdosova@nbs.sk



LITHUANIA

	Competent authorities

	Minister of Social Security and Labour
(Socialinės apsaugos ir darbo ministras)

Functions: competent authority for benefits in cash
	A. Vivulskio str. 11,

LT-03610 Vilnius

Lithuania

Tel: 00370 5 2664201, 00370 5 2668161

Fax: 00370 5 2664209

e-mail: post@socmin.lt
website: www.socmin.lt


	Minister of Health

(Sveikatos apsaugos ministras)

Functions: competent authority for sickness and maternity benefits in kind and for benefits in kind in respect of accidents at work and occupational diseases
	Vilniaus str. 33,

LT-01506 Vilnius

Lithuania

Tel: 00370 5 2685110

Fax: 00370 5 2661402

e-mail: ministerija@sam.lt
website: www.sam.lt


	Competent institutions

	State Patient Fund under the Ministry of Health

(Valstybinė ligonių kasa prie Sveikatos apsaugos ministerijos)

Functions: competent institution for sickness and maternity benefits in kind and for benefits in kind in respect of accidents at work and occupational diseases 
	Kalvarijų str. 147,

LT-08221 Vilnius

Lithuania

Tel: 00370 5 2364100
Fax: 00370 5 2364111
e-mail: vlk@vlk.lt
website: www.vlk.lt


	Lithuanian Labour Exchange

(Lietuvos darbo birža)

Functions: competent institution for unemployment benefits
	Geležinio Vilko str. 3A,

LT-03131 Vilnius

Lithuania

Tel: 00370 5 2360793

Fax: 00370 5 2360788

e-mail: info@ldb.lt 

website: www.ldb.lt


	Foreign Benefits Office of the State Social Insurance Fund Board
(VSDFV Užsienio išmokų tarnyba)

Functions: competent institution for old age, invalidity and survivors benefits, for determination of legislation applicable and for application of Article 17 of the Regulation 1408/71

	Kalvarijų str. 147,
LT-08221 Vilnius

Lithuania

Tel: 00370 5 2740307

Fax: 00370 5 2136671

e-mail: uzsienis@sodra.lt
website: www.sodra.lt   

	Territorial divisions of the State Social Insurance Fund Board under the Ministry of Social Security and Labour

(Valstybinio socialinio draudimo fondo valdybos teritoriniai skyriai)

Functions: competent institution for sickness and maternity benefits in cash and for benefits in cash in respect of accidents at work and occupational diseases 


	website: www.sodra.lt   



	Municipal Social Assistance Departments (Savivaldybių administracijų socialinės paramos skyriai)

Functions: competent institution for family benefits and for death grants


	

	Liaison bodies

	Foreign Benefits Office of the State Social Insurance Fund Board
(VSDFV Užsienio išmokų tarnyba)

Functions: liaison body for benefits in cash (except for unemployment benefits) and for determination of legislation applicable  

	Kalvarijų str. 147, 

LT-08221 Vilnius

Lithuania

Tel: 00370 5 2740307

Fax: 00370 5 2136671

e-mail: uzsienis@sodra.lt
website: www.sodra.lt


	State Patient Fund under the Ministry of Health

(Valstybinė ligonių kasa prie Sveikatos apsaugos ministerijos)

Function: liaison body for benefits in kind


	Kalvarijų str. 147,

LT-08221 Vilnius

Lithuania

Tel: 00370 5 2364100
Fax: 00370 5 2364111

e-mail: vlk@vlk.lt
website: www.vlk.lt 

Contact persons:

Ms. Jūratė Sabalienė
Head of Department of International Affairs and EU Integration
Tel: 00370 5 235 4150
Fax: 00370 5 236 4111
e-mail: jurate.sabaliene@vlk.lt
Ms. Lina Noreikienė

Chief Specialist of Department of International Affairs and EU Integration

Tel: 00370 5 235 4153
Fax: 00370 5 236 4111
e-mail: lina.noreikiene@vlk.lt
Ms. Neringa Prievelytė

Chief Specialist of Department of International Affairs and EU Integration

Tel: 00370 5 235 4151
Fax: 00370 5 236 4111
e-mail: neringa.prievelyte@vlk.lt


	Lithuanian Labour Exchange

(Lietuvos darbo birža)

Functions: liaison body for unemployment benefits
	Geležinio Vilko str. 3A,

LT-03131 Vilnius

Lithuania

Tel: 00370 5 2360793

Fax: 00370 5 2360788

e-mail: info@ldb.lt 

website: www.ldb.lt



LATVIA
*Competent authorities:
Ministry of Welfare

28 Skolas street, Riga, 
Latvia, LV-1331
Tel: 00371 7021 600

Fax: 00371 7276 455

Ministry  of  Health

25 Baznicas street, Riga, 
Latvia, LV-1010 

Tel: 00371 7043 755

Fax 00371 7043 751
*Competent institutions and liaison bodies:
State  Social  Insurance  Agency

70a  Lacplesa street, Riga, 
Latvia, LV –1011

Tel: 00371 7011 800 

Fax: 00371 7011 812
Health  Compulsory  Insurance  State  Agency

25  Baznicas street, Riga, 
Latvia, LV-1010

Tel: 00371 7043 700

Fax: 00371 7043 701

POLAND

*Cash benefits:

a) sickness, maternity, disability, old-age, death, accidents at work and occupational diseases:
I.  Kasa Rolniczego Ubezpieczenia Społecznego (KRUS) – Centrala (for farmers)
(Agricultural Social Insurance Fund – KRUS – Main Headquarters)
Aleje Niepodległości 190
00-608 Warszawa

www.krus.gov.pl
Tel: 0048 22 592 65 90

Fax. 0048 22 592 66 50

· Biuro Ubezpieczeń, Centrala KRUS

(Insurance Office, Main Headquarters of Agricultural Social Insurance Fund)

      Aleje Niepodległości 190
      00-608 Warszawa 

      e-mail: bu@krus.gov.pl
      Tel: 0048 22 592 64 11

Fax: 0048 22 592 66 58

· Biuro Świadczeń, Centrala KRUS

(Benefits Office, Main Headquarters of Agricultural Social Insurance Fund)

      Aleje Niepodległości 190
      00-608 Warszawa

      e-mail: bs@krus.gov.pl
      Tel:0048 22 592 64 12

      Fax: 0048 22 592 66 53
II.  Zakład Ubezpieczeń Społecznych (ZUS) – Centrala  (for other groups)
(Social Insurance Institution – ZUS ‑Main Headquarters)

ul. Szamocka 3/5

01-748 Warszawa

www.zus.pl 

Tel: 0048 22 667 10 00

Fax: 0048 22 667 14 18, 0048 22 667 14 19

applicable legislation:

Departament Ubezpieczeń i Składek, Centrala ZUS

(Insurance and Contributions Department, Social Insurance Institution)

ul. Szamocka 3/5

01-748 Warszawa

e-mail: dus@zus.pl
Tel: 0048 22 667 10 77

Fax: 0048 22 667 10 88

· sickness, maternity, accidents at work and occupational diseases cash benefits in respect of short-term incapacity for work and death grants in case of death of insured persons or members of his/her family:

Departament Zasiłków, Centrala ZUS

     (Allowances Department, Social Insurance Institution)

ul. Szamocka 3/5

01-748 Warszawa

e-mail: dsk@zus.pl
Tel: 0048 22 667 19 05

Fax: 0048 22 667 19 25

· disability, old-age and survivors pensions; accidents at work and occupational diseases pensions, family benefits for pensioners, benefits in case of death of pensioners:

Departament Rent Zagranicznych, Centrala ZUS

     (Foreign Pensions Department, Social Insurance Institution)

ul. Senatorska 10

00-082 Warszawa

e-mail: drz@zus.pl
Tel: 0048 22 826 05 53

Fax: 0048 22 827 40 09

b)  unemployment:

Ministerstwo Pracy i Polityki Społecznej,

Departament Koordynacji Systemów Zabezpieczenia Społecznego 

(Ministry of Labour and Social Policy, Department of Co-ordination of Social Security Schemes) 

ul. Nowogrodzka 1/3/5, 

00–513 Warszawa

www.mpips.gov.pl

e-mail: Instytucja.Lacz@mpips.gov.pl
Tel: 0048 22 826 59 01, 0048 22 551 01 27

Fax: 0048 22 826 59 01, 0048 22 551 01 72

c) family benefits and other non-contributory benefits:

Ministerstwo Pracy i Polityki Społecznej,

Departament Koordynacji Systemów Zabezpieczenia Społecznego
(Ministry of Labour and Social Policy, Department of Co-ordination of Social Security Schemes) 

ul. Nowogrodzka 1/3/5,

00–513 Warszawa

www.mpips.gov.pl

e-mail: Instytucja.Lacznikowa@mpips.gov.pl
Tel: 0048 22 826 59 01, 0048 22 551 01 27

Fax: 0048 22 826 59 01, 0048 22 551 01 72
CYPRUS

*Cash benefits (except child benefit): 
The Social Insurance Services of the Ministry of Labour and Social Insurance

7 Byron Avenue, 

1465 Nicosia,

CYPRUS
Tel: 0035722401638

Fax: 0035722672984

e-mail: interrel@sid.mlsi.gov.cy
Contact person: 
Ms Dora Petsa



Principal Insurance Officer




Tel: 0035722401772




e-mail: dpetsa@sid.mlsi.gov.cy
*Child Benefit:

Grants and Benefits Service

Ministry of Finance

6 Tefkrou Str.

1066 Nicosia

CYPRUS

Contact Person:
Ms Andri Iakovou

Administrative Officer

Tel.: 00 357 22 80 40 20

Fax.: 00 357 22 66 80 56

e-mail: aiakovou@mof.gov.cy
  *Benefits in kind: 
The Ministry of Health
10, Marcou Drakou,

Pallouriotissa, 1448 Nicosia,

CYPRUS

Contact Person:
Ms Eleni Parouti

Senior Administrative Officer

Tel.: 00 357 22 40 01 15

Fax.: 00 357 22 30 58 71

e-mail: Ministryofhealth@cytanet.com.cy
Please note that our office hours are as follows:

Winter Office hours

1st September – 30 June

Monday – Friday 0730 hrs – 1430 hrs

Thursday 1500 hrs – 1800 hours

Summer office hours
1st July – 31 August

Monday – Friday 0730 hrs – 1430 hrs

Local time is one hour ahead the local time of most European Countries

(+2 hours GMT).
THE CZECH REPUBLIC
Sickness and Maternity

Benefits in kind

	Health insurance companies:
	Addresses
	Telephone
	Fax
	e-mail

	Vseobecna zdravotni pojistovna
	Orlicka 4/2020, Praha 3, 130 00
	00 420 221 751 111
	 
	info@vzp.cz

	Vojenska zdravotni pojistovna
	Drahobejlova 1404/4, Praha 9, 19003
	00 420 266 311 911
	00 420 266 310 723
	info@vozp.cz

	Hutnicka zamestnanecka pojistovna
	 Jeremenkova 11, Ostrava, 70300
	00 420 810 800 000
	00 420 599 090 280
	posta@hzp.cz

	Oborova zdravotni pojistovna zamestnancu bank, pojistoven a stavebnictvi
	Roskotova 1225/1, Praha 4, 14021
	00 420 261 105 222
	00 420 261 105 300
	info@ozp.cz

	Zamestnanecka pojistovna Skoda
	Husova 212, Mlada Boleslav, 29301
	00 420 326 818 018
	00 420 326 818 088
	zpskoda@zpskoda.cz

	Zdravotni pojistovna ministerstva vnitra
	Na Micankach 2, Praha 10, 10100
	00 420 272 737 566
	00 420 272 732 430
	info@zpmvcr.cz

	Revirni bratrska pokladna, zdravotni pojistovna
	Michalkovická 108, Slezska Ostrava, 71015
	00 420 596 256 206
	00 420 596 256 205
	rbp@rbp-zp.cz

	Zdravotni pojistovna Metal-Aliance
	Cermakova 1951, Kladno, 27201
	00 420 312 258 154
	00 420 312 249 323
	sekretariat@zpma.cz

	Ceska narodni zdravotni pojistovna
	Jecna 39, Praha 2, 12000
	00 420 261 387 111
	00 420 261 387 110
	info@cnzp.cz


Cash benefits
	Competent Institutions


	Addresses
	Telephone
	Fax
	e-mail

	Generaly: 
Ceska sprava socialniho zabezpeceni  (Czech Social Security Administration) and its regional units
	Krizova 25, Praha 5, 15021
	00 420.257.063.032
	 
	jitka.konopaskova@cssz.cz

	Special Categories:
Army:
Vojensky urad socialniho zabezpeceni (Military Office for Social Security)
	nám. Svobody 471, Praha 6, 160 01
	00 420.973.214.404
	00 420.973.214.414
	vavrekj@army.cz

	Police:

Ministerstvo vnitra, organ socialniho zabezpeceni (special unit of the Ministry of Interior)
	P.O.Box 1043, Praha 1, 11219
	00 420.974.886.404
	 
	blazek@mvcr.cz

	Prison and courts guard:

Vezenska sluzba CR (Prison Service - special unit of the Ministry of Justice)
	Soudni 1672/1 a P.O.Box 3, Praha 4, 14067
	00 420.220.184.456
	 
	ludmila.samankova@seznam.cz

	Custom officials:

Generalni reditelstvi cel (General Management of Customs)
	Budejovicka 7, 14096, Praha 4
	00 420  261 332 412
	 
	ruzha@cs.mfcr.cz

	Invalidity, old-age, decease
	
	
	
	

	Generaly:

Ceska sprava socialniho zabezpeceni  (Czech Social Security Administration) 
	Krizova 25, Praha 5, 15021
	00 420.257.063.032
	 
	jitka.konopaskova@cssz.cz

	Special categories:

Army:

Vojensky urad socialniho zabezpeceni (Military Office for Social Security)
	Vršovická 1429/68, Praha 10,10100
	00 420.973.201.501
	00 420.267.310.689
	vusz@army.cz

	Police:

Ministerstvo vnitra, organ socialniho zabezpeceni (special unit of the Ministry of Interior)
	P.O.Box 1043, Praha 1, 11219
	00 420.974.886.404
	 
	blazek@mvcr.cz

	Prison and courts guard:

Vezenska sluzba CR (Prison Service - special unit of the Ministry of Justice)
	Soudni 1672/1 a P.O.Box 3, Praha 4, 14067
	00 420.220.184.456
	 
	ludmila.samankova@seznam.cz

	Custom officials:

Generalni reditelstvi cel (General Management of Customs)
	Budejovicka 7, 14096, Praha 4
	00 420  261 332 412
	 
	ruzha@cs.mfcr.cz

	Working accidents and occupational diseases
	
	
	
	

	Benefits in kind
	
	
	
	

	Health insurance companies
	
	
	
	 

	Cash benefits
	
	
	
	 

	Generaly:

a) Employer or 
	
	
	
	 

	b) Private insurance companies, acting on employer´s behalf:
	 
	 
	 
	 

	Ceska pojistovna, a.s.
	Spalena 16, Praha 1, 11304
	 
	 
	 

	Kooperativa pojistovna, a.s.
	Templova 5, Praha 1, 11001
	 
	 
	 

	Pensions:

Ceska sprava socialniho zabezpeceni  (Czech Social Security Administration) 
	Krizova 25, Praha 5, 15021
	00 420.257.063.032
	 
	jitka.konopaskova@cssz.cz

	Short-term benefits:

Ceska sprava socialniho zabezpeceni  (Czech Social Security Administration) and its regional units
	Krizova 25, Praha 5, 15021
	00 420.257.063.032
	 
	jitka.konopaskova@cssz.cz

	Special categories:

Army:

Vojensky urad socialniho zabezpeceni (Military Office for Social Security)
	nám. Svobody 471, Praha 6,   160 01
	00 420.973.214.404
	00 420.973.214.414
	vavrekj@army.cz

	Police:

Ministerstvo vnitra, organ socialniho zabezpeceni (special unit of the Ministry of Interior)
	P.O.Box 1043, Praha 1, 11219
	00 420.974.886.404
	 
	blazek@mvcr.cz

	Prison and courts guard:

Vezenska sluzba CR (Prison Service - special unit of the Ministry of Justice)
	Soudni 1672/1 a P.O.Box 3, Praha 4, 14067
	00 420.220.184.456
	 
	ludmila.samankova@seznam.cz

	Custom officials:

Generalni reditelstvi cel (General Management of Customs)
	Budejovicka 7, 14096, Praha 4
	00 420  261 332 412
	 
	ruzha@cs.mfcr.cz

	Funeral grants
	
	
	
	

	Ministerstvo práce a sociálních věcí (Ministry of Labour and Social Affairs )
	Na Poricnim pravu 1, Praha 2, 12801
	00 420 221 922 307, 00 420 221 923 612
	 
	gabriela.rosnerova@mpsv.cz

	Unemployment benefits
	
	
	
	

	Správa služeb zaměstnanosti (Employment Services Administration)
	Na Poricnim pravu 1, Praha 2, 12801
	00 420.221.922.831
	 
	eva.rihova@mpsv.cz

	Family benefits
	
	
	
	

	Ministerstvo práce a sociálních věcí (Ministry of Labour and Social Affairs )
	Na Poricnim pravu 1, Praha 2, 12801
	00 420 221 922 307, 00 420 221 923 612
	 
	gabriela.rosnerova@mpsv.cz


SLOVENIA

	Addresses
	Contact person
	E-mail addresses
	Telephone  number
	Fax       number

	HEALTH INSURANCE

	COMPETENT AUTHORITY

	MINISTRSTVO ZA ZDRAVJE

Štefanova 5

SI-1000 LJUBLJANA
	Zvezdana VEBER HARTMAN
	Zvezdana.Veber-Hartman@gov.si
	01/4786090
	01/4786049

	LIAISON BODY  

	ZAVOD ZA ZDRAVSTVENO    ZAVAROVANJE SLOVENIJE                                   DIREKCIJA                                                   Miklošičeva 24                                              1000 LJUBLJANA
	Eva GODINA-JALEN
	Eva.Godina-Jalen@zzzs.si
	01/3077311
	01/4313245

	COMPETENT INSTITUTIONS  

	ZAVOD ZA ZDRAVSTVENO                           ZAVAROVANJE SLOVENIJE
	 
	 
	 
	 

	OBMOČNA ENOTA CELJE                 Gregorčičeva 5 a                                     3000 CELJE
	                                            Mojca KOPUŠAR
	Mojca.Kopusar@zzzs.si
	03/4202224
	03/5482301

	OBMOČNA ENOTA KOPER              Martinčev trg 2                                         6000 KOPER
	Irena KNEZ                                                     Daniela POTOČNJAK
	Irena.Knez@zzzs.si            Daniela.Potocnjak@zzzs.si     
	05/6687217  05/6687218
	05/6687372

	OBMOČNA ENOTA KRANJ                     Zlato polje 2                                            4000 KRANJ
	Tinka BIZJAK                                                  
	Tinka.Bizjak@zzzs.si          
	04/2370109  
	04/2370180

	OBMOČNA ENOTA KRŠKO             Bohoričeva 9                                           8270 KRŠKO 
	                                             Snežana RESMAN
	Snezana.Resman@zzzs.si
	07/4902432
	07/4901081

	OBMOČNA ENOTA LJUBLJANA       Miklošičeva 24                                        1000 LJUBLJANA
	Vanja KOBENTAR              
	Vanja.Kobentar@zzzs.si      
	01/3077750  
	01/3077785

	OBMOČNA ENOTA MARIBOR                Sodna  15                                          

2000 MARIBOR
	Zofija MOHORKO               
	Zofija.Mohorko@zzzs.si      
	02/2909370  
	02/2521591

	OBMOČNA ENOTA MURSKA SOBOTA 

Slovenska ulica 48                                   9000 MURSKA SOBOTA
	Martina COPOT
	Martina.Copot@zzzs.si
	02/5361552
	02/5321236

	OBMOČNA ENOTA NOVA GORICA       

Gradnikove Brigade 1                                5000 NOVA GORICA
	Tanja DERMOTA      
	Tanja.Dermota@zzzs.si       
	05/3381217   
	05/3028379

	OMOČNA ENOTA NOVO MESTO          

Prešernov trg 7                                         8000 NOVO MESTO
	Sonja DULAR-POVŠE
	Sonja.Dular-Povse@zzzs.si
	07/3933532
	07/3933511

	OBMOČNA ENOTA                             RAVNE NA KOROŠKEM                            Ob Suhi 11/b                                                  2390 Ravne na Koroškem     
	Zoran BREZNIK                  
	Zoran.Breznik@zzzs.si        
	02/8210238
	02/8210260

	OBMOČNA ENOTA                             RAVNE NA KOROŠKEM                            Ob Suhi 11/b                                                  2390 Ravne na Koroškem     
	Zoran BREZNIK                  
	Zoran.Breznik@zzzs.si        
	02/8210238
	02/8210260


	FAMILY BENEFITS



	COMPETENT AUTHORITY

	MINISTRSTVO ZA DELO, DRUŽINO IN SOCIALNE ZADEVE,  Področje družine

Kotnikova 5

SI – 1000 LJUBLJANA

Slovenija
	Polona STARC
	polona.starc@gov.si
	01/4783480
	01/4783748

	COMPETENT INSTITUTION


	CENTER ZA SOCIALNO DELO LJUBLJANA BEŽIGRAD, CENTRALNA ENOTA ZA STARŠEVSKO VARSTVO IN DRUŽINSKE PREJEMKE

Livarska 1

SI – 1000 LJUBLJANA

Slovenija
	Judita KNE PAHOR
	gpcsd.ce@gov.si
	01/4342312
	01/4342313 

	PENSIONS

	ZAVOD ZA POKOJNINSKO IN INVALIDSKO ZAVAROVANJE SLOVENIJE

Kolodvorska ul. 15

1518 LJUBLJANA

Slovenija
	Darka HRIBAR
	Darka.Hribar@zpiz.si
	01/4745627
	01/2321265

	
	Katja DRAGOŠ
	Katja.Dragos@zpiz.si
	01/4745626
	01/2321265

	UNEMPLOYMENT

	ZAVOD REPUBLIKE SLOVENIJE ZA ZAPOSLOVANJE

Glinška ulica 12

1000 LJUBLJANA

Slovenija
	Janez URBAS
	info@ess.gov.si
	01/2002350
	01/4259823



